
 

 

 

 
 

Thank you for your interest in the insurance product. 

多謝你對有關保險產品的支持。 

 
 

For more information, please feel free to contact us 

如欲瞭解更多詳情，歡迎隨時與我們聯絡： 

 
 

 
                                      

 
    

      

 

 

 

 

                              
Remarks  
HKT Financial Services (IA) Limited (“HKTIA”) is a wholly owned subsidiary of HKT Limited (HKT Limited is a 
company incorporated in the Cayman Islands with limited liability), arranging for a wide range of life insurance 
and general insurance products under the brand of HKT Care. HKTIA is a licensed insurance agency in Hong 
Kong and regulated by the Insurance Authority of Hong Kong (Licensed insurance Agency License No. FA2474). 
HKTIA is an appointed licensed insurance agent of FWD Life Insurance Company (Bermuda) Limited 
(incorporated in Bermuda with limited liability), FWD General Insurance Company Limited and Chubb Insurance 
Hong Kong Limited. 

 

備註 

HKT Financial Services (IA) Limited (「HKTIA」) 為香港電訊有限公司（香港電訊有限公司是一家於開曼群島註冊

成立的有限公司）旗下的全資附屬公司，以 HKT Care 品牌安排多元化的人壽保險及一般保險產品。HKTIA 為香港

的持牌保險代理機構並受香港之保險業監管局監管（持牌保險代理牌照號碼：FA2474）。HKTIA 獲富衛人壽保險

（百慕達）有限公司（於百慕達註冊成立之有限公司）、富衛保險有限公司及安達保險有限公司委任為持牌保險代

理人。 

 

  

Customer Service Hotline

客戶服務熱線 

8209 0098 
 (Monday to Saturday 9:00 am - 8:00 

pm, except Public Holidays 

星期一至六上午九時至晚上八時，公眾假

期除外) 

cs.hktcare@pccw.com 



 

 

 

 

Important Notes  

 The product information is provided by FWD Life Insurance Company (Bermuda) Limited (“FWD Life”). The product information 
gives only an outline of the terms and conditions of the insurance cover and does not contain full terms and exclusions of the 
insurance policy (“Policy”). Any information given herein is subject to the precise terms and conditions and the full terms and 
conditions can be found in the Policy (including the product brochure) which shall prevail in case of inconsistency. 

 The insurance plan is underwritten by FWD Life (incorporated in Bermuda with limited liability). HKT Care website 
(www.hktcare.com) is operated by HKT Financial Services (IA) Limited (“HKTIA”). HKTIA (Licensed Insurance Agency License 
No.: FA2474), being registered with the Insurance Authority of Hong Kong (“IA”) as a licensed insurance agency, acts as an 
appointed licensed insurance agent for FWD Life.  

 Please read the related product brochure, policy provisions, Personal Information Collection Statement of FWD Life and 
Personal Information Collection Statement of HKTIA before purchasing the insurance product. For enquiries relating to the 
insurance product, please contact HKT Care Customer Service Hotline at 8209 0098. 

 The premiums of the insurance product will be payable to FWD Life, and HKTIA will receive commission from FWD Life for 
acting as an appointed licensed insurance agent for FWD Life.  

 The insurance product is intended to be offered in Hong Kong only. The display of information of the insurance product on this 
website shall not be construed as an offer to sell or a solicitation of an offer or recommendation to purchase or sale or provision 
of any insurance products by FWD Life or HKTIA outside Hong Kong. All selling and application procedures must be conducted 
and completed in Hong Kong.  

 Under the Insurance Ordinance (Cap. 41), the IA has started to collect the levy on insurance premiums from policyholders 
through insurance companies from January 1, 2018. For more details, please refer to the IA’s official website 
at ia.org.hk/en/levy. 

 HKTIA's role is limited to the arrangement of the insurance products of FWD Life only and HKTIA shall not be responsible for 
any matters in relation to the provision of the insurance products.  

 Insurance products are products and obligations of FWD Life and not of HKTIA.  

 Any dispute over the contractual terms of insurance products should be resolved directly between you and FWD Life.  

 All insurance applications are subject to FWD Life’s underwriting and acceptance.  

 FWD Life is solely responsible for all approvals, coverage, compensations and account maintenance in connection with its 
insurance products.  

 HKTIA will not render you any legal, accounting or tax advice. You are advised to check with your own professional advisor for 
advice relevant to your circumstances.  

 You are reminded to carefully review the relevant product materials provided to you and seek independent advice if necessary. 

 In case of any inconsistency between the English and Chinese versions, the English version shall prevail. 

 

注意事項 

 此產品資訊由富衛人壽保險（百慕達）有限公司（「富衛人壽」）提供。此產品資訊僅提供保險範圍之條款及細則之概述，不包

括保單（「保單」）的完整條款和不保事項。在此提供的任何資訊均受準確的條款及細則約束，完整的條款及細則可於保單（包

括產品小冊子）查閱；如有不一致之處，應以其為準。 

 此保險計劃由富衛人壽（於百慕達註冊成立之有限公司）承保。HKT Care 網站（www.hktcare.com）由 HKT Financial Services 

(IA) Limited（「HKTIA」）經營。HKTIA (持牌保險代理牌照號碼:FA2474) 已於香港之保險業監管局（「保監局」）登記為持牌

保險代理機構，並獲富衛人壽委任為持牌保險代理人。 

 購買保險產品前，請參閱相關保險小冊子、保單條款、富衛人壽之個人資料收集聲明及 HKTIA 的個人資料收集聲明。如有關於保

險產品的查詢，請致電 HKT Care 客戶服務熱線 8209 0098。 

 保險產品之保費將會被支付予富衛人壽，而 HKTIA 作為富衛人壽委任的持牌保險代理人，將從富衛人壽獲取佣金。  

 此保險產品旨在只於香港境內提供。於此網站上就保險產品資料之顯示不能被詮釋為在香港以外提供或出售或游說購買富衛人壽

或 HKTIA 的任何保險產品的要約、招攬及建議。 所有銷售及申請程序必須在香港境內進行及完成。 

 根據《保險業條例》（第 41 章），由 2018 年 1 月 1 日起，保監局開始向保單持有人按保費收取保費徵費。有關更多詳細資訊，

請瀏覽保監局官方網站 ia.org.hk/tc/levy。 

 HKTIA 之角色只限於富衛人壽的保險產品的安排，而 HKTIA 對有關保險產品的提供的任何事項概不負責。   

 保險產品是富衛人壽之產品和責任，而非 HKTIA 之產品和責任。  

 有關保險產品的合約條款的任何爭議應由你與富衛人壽直接解決。 

 所有保險申請以富衛人壽的承保及接納為準。  

 富衛人壽全權負責與其保險產品有關的所有批核、承保範圍、賠償及帳戶維護。 

 HKTIA 將不會向你提供任何法律、會計或稅務意見。建議你諮詢自己的專業顧問以獲取與你的情況有關的建議。 

 你應細閱向你提供之有關產品資料並在必要時尋求獨立建議。 

 如中英文版本有任何差異，一概以英文版本為準。 

http://www.hktcare.com/
https://www.fwd.com.hk/en/personal-data-protection-policy-and-practices/fwd-life-insurance-pics/
http://www.ia.org.hk/en/levy
http://www.hktcare.com/
https://www.fwd.com.hk/tc/personal-data-protection-policy-and-practices/fwd-life-insurance-pics/
http://www.ia.org.hk/tc/levy


Choices of 4 benefit levels of Daily Hospital Cash Benefit
The Plan offers 4 benefit levels for you to select. During the Insured’s Confinement1 at hospital due to Disability3, you 
will receive your selected Daily Hospital Cash Benefit level up to 730 days per Disability5,6,7. The premium payment 
term is 10 years8, you can arrange your finances with ease.

Additional Intensive Care Unit Benefit
If the Insured is admitted to the intensive care unit during a Confinement, an additional Intensive Care Unit Benefit 
will be payable up to 90 days per Disability6,7,9.

Additional Infectious Disease Benefit 
Further, if the Insured is in a Confinement due to any covered infectious disease10, an additional Infectious Disease 
Benefit will be payable up to 30 days per Disability6,10.

Life Protection
The Plan offers a life protection of 150% of Total Annualised Premium11 to ease the Insured’s family needs in the 
unfortunate event of death of the Insured. There will be an additional Accidental Death Benefit of 50% of Total 
Annualised Premium if the death is caused by an accident.

Refund of Premium
You will enjoy a refund of 102% of actual total premiums paid at maturity (end of the 15th policy year) regardless of 
your claims made during the benefit term.  The Surrender Benefit which is expressed as a percentage of actual total 
premiums paid is payable if the Plan is surrendered before the maturity.

Benefit Schedule

Need financial support when unexpected hospitalization caused by sickness or bodily injury occurs? EasyHealth 
Refundable Hospital Income Plan (the “Plan”, “EasyHealth”) provides you Daily Hospital Cash Benefit, regardless 
of the actual hospital expenses, for 15-year benefit term with 10-year premium payment term only. Further, the Plan 
offers 102% of actual total premiums paid at maturity notwithstanding any claims made during the benefit term.

Benefits
(per Disability)

Basic
(HKD)

Plus
(HKD)

Advanced
(HKD)

Deluxe
(HKD)

Daily Hospital Cash Benefit5,6,7 $300 $600 $900 $1,200

Intensive Care Unit Benefit6,7,9

$300 $600 $900 $1,200

(Payable in addition to Daily Hospital Cash Benefit) 

(Payable in addition to Daily Hospital Cash Benefit) 
Infectious Disease Benefit6,10

$300 $600 $900 $1,200

Death Benefit 150% of Total Annualised Premium11

Accidental Death Benefit Extra 50% of Total Annualised Premium

Maturity Benefit 102% of actual total Premiums paid

EasyHealth Refundable
Hospital Income Plan

 13 80%

 14 90%

 15 100%

 At Maturity 102%

 9 40%

 10 50%

 11 60%

 12 70%

 1 - 5 0%

 6 10%

 7 20%

 8 30%

Surrender during
the Policy Year

% of Actual Total
Premiums Paid

Surrender during
the Policy Year

% of Actual Total
Premiums Paid

Surrender during
the Policy Year

% of Actual Total
Premiums Paid



Premium Table (Monthly Contribution)
The premium is non-guaranteed and may significantly increase due to factors including but not limited to claims experience 
and policy persistency. However, premium will not be increased based on the age of the Insured on his or her next birthday.

iv. This product is a refundable medical protection product with hospital cash benefit. The costs of insurance and the related costs of the policy are included in the 
premium paid under this plan despite the product brochure/leaflet and/or the illustration documents of this plan having no schedule/section of fees and charges 
or no additional charge noted other than the premium.

v. This product is an insurance product with refund of premium. If you surrender your Policy before the end of the benefit term, the amount you get back may be less 
than the total premium you have paid.

vi. All underwriting and claims decisions are made by FWD. FWD relies upon the information provided by the applicant and the Insured in the insurance application 
to decide to accept or decline the application with a full refund of any premium paid without interest. FWD reserves the right to accept/reject any insurance 
application and can decline your insurance application without giving any reason.

vii. All the above benefits and payment are paid after deducting policy debts (if any, e.g. unpaid premiums or premium loan and the interest of the loan).
viii. If you are not fully satisfied with this policy, you have the right to change your mind. We trust that this policy will satisfy your financial needs. However, if you are 

not completely satisfied, you have the right to cancel and obtain a full refund of the insurance premium paid by you and levy paid by you without interest by 
giving us written notice. Such notice must be signed by you and received directly by the office of FWD within 21 calendar days immediately following either the 
day of delivery of the policy or a Cooling-off Notice to you or your nominated  representative, whichever is the earlier. The notice is the one sent to you or your 
nominated representative (separate from the policy) notifying you of your right to cancel within the stated 21 calendar day period. No refund can be made if a 
claim payment under the policy has been made prior to your request for cancellation. Should you have any further queries, you may (1) call our Customer Service 
Hotline on 3123 3123; (2) visit our FWD Insurance Solutions Centres; (3) email to cs.hk@fwd.com and we will be happy to explain your cancellation rights further.

ix. The period of cover is 1 year. This Policy shall be automatically renewed at each Policy Anniversary for another Policy Year until the Maturity Date based on the 
then terms and conditions of this Policy, provided that premiums under this Policy are paid when due. The premium rates for each renewal are not guaranteed 
and subject to change at the sole discretion of FWD.

x. To surrender the Policy, the Policy Owner needs to send FWD a completed surrender form or by any other means acceptable by FWD.
xi. FWD must comply with the following requirements of the Inland Revenue Ordinance to facilitate the Inland Revenue Department automatically exchanging 

certain financial account information:
(i) to identify accounts as non-excluded “financial accounts” (“NEFAs”);
(ii) to identify the jurisdiction(s) in which NEFA-holding individuals and NEFA-holding entities reside for tax purposes;
(iii) to determine the status of NEFA-holding entities as “passive non-financial entities (NFEs)” and identify the jurisdiction(s) in which their controlling persons 

reside for tax purposes;
(iv) to collect information on NEFAs (“Required Information”) which is required by various authorities; and
(v) to furnish Required Information to the Inland Revenue Department.
The Policy Owner must comply with requests made by FWD to comply with the above listed requirements.

Notice of Claims: 
Written notice of a claim must be given to FWD within 30 days (and in any case no later than 6 months) from the date of Discharge from Confinement or the date 
of death of the Insured. Any claims received after the said period shall not be accepted, unless FWD in its sole discretion decides otherwise.

Waiting Period: 
No Hospitalization Benefits (includes Daily Hospital Cash Benefit, Intensive Care Unit Benefit and Infectious Disease Benefit) is payable under this Policy if the 
Insured suffers any Sickness, Disease or Illness before or within 30 days from Commencement Date or the date of reinstatement of this Policy (whichever is 
later). However, FWD will pay for Injury that happens on or after the Commencement Date.

Incorrect disclosure or non-disclosure: 
You or the Insured are/is required to disclose all material facts in response to FWD’s underwriting questions. Material facts are the facts, information or 
circumstances, in particular medically-related facts, e.g. medical history, smoking status, etc., that would influence the judgment of FWD in setting the 
premium, or in determining whether to insure the risk. If you or the Insured are/is uncertain as to whether or not a certain piece of information is material, please 
take a cautious approach and disclose it to FWD. 
Incorrect disclosure or non-disclosure of any material facts which, in the FWD’s opinion, may affect FWD’s risk assessment, including but not limited to, age, 
gender and other material facts declared on the relevant application form or otherwise provided in the Policy application process, may render this Policy void 
from the Commencement Date, unless FWD confirms otherwise in writing. FWD’s liability shall be limited to the amount of total premiums paid and total 
insurance levy paid without interest, less any benefit which has been paid under this Policy.

What are the key product risks?

Credit risk 
This product is an insurance policy issued by FWD. The application of this insurance product and all benefits payable under your policy are subject to the credit 
risk of FWD. You will bear the default risk in the event that FWD is unable to satisfy its financial obligations under this insurance contract.

Liquidity risk 
This product is a long term insurance policy. This policy of long term insurance will be made for certain determined term of years starting from the policy 
effective date to the policy maturity date. The policy contains value and, if you surrender your policy in the early policy years or before its maturity date, the 
amount you get back may be considerably less than the total premium you have paid. Application of the Plan may constitute the liquidity risk to your financial 
condition. You need to bear the liquidity risk associated with the Plan.

Exchange rate and currency risk
The application of this insurance product with the policy currency denominated in a foreign currency is subject to that foreign currency’s exchange rate and 
currency risk. The foreign currency may be subject to the relevant regulatory bodies’ control (for example, exchange restrictions). If your home currency is 
different from the policy currency, please note that any exchange rate fluctuation between your home currency and the policy currency of this insurance 
product will have a direct impact on the amount of premium required and the value of benefit(s) to be received. For instance, if the policy currency of the 
insurance product depreciates substantially against your home currency, there is a negative impact on the benefits you receive from the product. If the policy 
currency of the insurance product appreciates substantially against your home currency, your burden of the premium payment is increased.

Inflation risk 
The cost of living in the future may be higher than now due to the effects of inflation. Therefore, the benefits under this policy may not be sufficient for the 
increasing protection needs in the future even if FWD fulfills all of its contractual obligations.

Early surrender risk  
If you surrender your policy in the early policy years or before the end of the benefit term, or withdraw the premiums you contributed in the early policy years, 
the amount of the benefit you will get back may be considerably less than the total amount of the premiums you paid. The Surrender Benefit which is expressed 
as a percentage of actual total premiums paid is payable if the Plan is surrendered before the maturity.

Exclusions
No Daily Hospital Cash Benefit, Intensive Care Unit Benefit or Infectious Disease Benefit is payable under this Policy when the Confinement is directly or 
indirectly caused by:
1. Congenital Conditions.
2. Pre-existing Conditions.
3. If the Insured dies by suicide, whether sane or insane, within 13 calendar months from the later of the Policy Date or the date of reinstatement, FWD’s liability shall 

be limited to the amount of the premiums paid without interest, less any indebtedness and any benefit which has been paid under this Policy.
4. Conditions arising from surgical, mechanical or chemical contraceptive methods of birth control or the reversal of birth control or treatment pertaining to 

infertility.
5. Cosmetic surgery or plastic surgery, preventive or vaccination treatment not related to a Disability, except as necessitated by bodily Injuries wholly caused by an 

Accident occurring after the Policy Date; dental care, surgery and treatment, except as necessitated by the need to restore sound natural teeth that are damaged 
wholly by Injury occurring after the Policy Date and the restoration is only to restore the basic function of the natural teeth that existed prior to the Injury.

6. War or any act of war, terrorism or terroristic activities, declared or undeclared, hostilities, rebellion, revolution, insurrection, coup or usurped power or active 
duty in the military, naval or air forces of any country or international authority.

7. Any Disability resulting from:
 (i)  Racing of any kind other than on foot.
 (ii)  Participation in all forms of professional sports competition with reward and income. 
 (iii)  Motorcycling other than on roadways designed primarily for motor traffic.
 (iv)  An activity in the air other than as a fare paying passenger on a duly licensed commercial aircraft.
 (v)  Deep water diving over thirty (30) meters requiring the use of breathing apparatus.
 (vi)  Abseiling and mountain climbing requiring the use of ropes and/or pitons.
 (vii) Winter sports other than ice-rink skating.
 (viii) Deliberate exposure to exceptional danger in the opinion of FWD except in an effort to save human life.
 (ix)  Nuclear radiation, or contamination or the use of ionization or combustion of any nuclear weapons.
8. Pregnancy, childbirth (including surgical delivery), miscarriage which is not a result of Accident, abortion and prenatal or postnatal care.
9. The participation in any criminal event (including the consumption of illegal drugs).
10. Trans-sexual surgery.

No Accidental Death Benefit is payable under this Policy when the death of the Insured is directly or indirectly caused by:
1. Disease or infection (except infections which occur through an accidental cut or wound).
2. Pregnancy, childbirth (including surgical delivery) and abortion irrespective of whether such event is accelerated or induced by an Injury.
3. Intentional self-inflicted injury or attempted suicide, while sane or insane and while intoxicated or not.
4. Any drug unless taken in accordance with the lawful directions and prescription of a qualified and registered Physician.
5. Accident occurring while or because the Insured is under the influence of alcohol.
6. Poison, gas or fumes, voluntarily or otherwise taken, absorbed or inhaled, other than as a result of an Accident arising from a hazardous incident in relation to the 

Insured’s occupation.
7. War or any act of war, terrorism or terroristic activities, declared or undeclared, hostilities, rebellion, revolution, insurrection, coup or usurped power or active 

duty in the military, naval or air forces of any country or international authority.
8. Any activity in the air other than as a fare paying passenger on a duly licensed commercial aircraft. 
9. The participation in any criminal event (including the consumption of illegal drugs).
10. Racing of any kind other than on foot.
11. Nuclear radiation, or contamination or the use of ionization or combustion of any nuclear weapons.
12. Participation in all forms of professional sports competition with reward and income. 

Premium adjustment
The premium is non-guaranteed and may significantly increase at each Policy Anniversary due to factors including but not limited to claims experience and 
policy persistency. However, premium will not be increased based on the age of the Insured on his or her next birthday. 

Premium term and non-payment of premium
The premium payment term of the policy is 10 years. The Company allows a Grace Period of 30 days after the premium due date for payment of each premium. 
If a premium is still unpaid at the expiration of the Grace Period, the policy will be terminated from the date the first unpaid premium was due. Please note that 
once the policy is terminated on this basis, you will lose all of your benefits.

Termination conditions 
This Policy shall terminate on the earliest of the following:
1. The death of the Insured; or
2. The Maturity Date; or
3. The date of Policy surrender. Such date is determined in accordance with the Company’s applicable rules and regulations in relation to Policy surrender; or
4. The end of the Grace Period of any premium due and not received by FWD.

Important Words 
Accident - an unforeseen and unexpected event or contiguous series of events of violent, accidental, external and visible nature which shall be the sole cause 
of a bodily Injury while this Policy is in force.

Congenital Conditions - medical abnormalities existing at the time of birth, regardless of whether they are known or unknown to the Policy Owner or the 
Insured, as well as neonatal physical abnormalities developing before the Insured attains 16 years of age, and shall include but are not limited to strabismus 
(squint), hydrocephalus, undescended testicle, Meckel’s diverticulum, flat foot, heart septal defect and indirect inguinal hernias.

Pre-existing Conditions - any physical, medical or mental condition, or any illness or injury:
1.  which existed whether it was known or unknown to the Policy Owner or the Insured; or
2.  which was investigated, diagnosed, or treated by a Physician; or
3.  for which Physician was consulted; or
4.  the signs or symptoms of which commenced, before the Policy Date.

This product material is for reference only and is indicative of the key features of the product. For the full and exact terms and conditions and the full list 
of exclusions of the product, please refer to the policy provisions of this product. In the event of any ambiguity or inconsistency between the terms of this 
leaflet and the policy provisions, the policy provisions shall prevail. In case you want to read the terms and conditions of the policy provisions before 
making an application, you can obtain a copy from FWD. The policy provisions of the product are governed by the laws of Hong Kong.

19 – 20 364 439 621 800 360 435 615 792

21 – 25 342 439 621 800 339 435 615 792

26 – 30 350 453 650 830 347 448 644 822

31 – 35 367 509 702 906 363 504 695 897

36 – 40 399 568 796 1,037 395 562 788 1,027

41 – 45 443 649 914 1,216 431 637 902 1,204

46 – 50 516 776 1,111 1,493 476 722 1,036 1,395

51 – 55 690 1,016 1,477 2,003 569 840 1,223 1,659

56 – 60 1,079 1,667 2,470 3,398 713 1,100 1,630 2,224

Age Next
Birthday

Male (HKD) Female (HKD)

Basic Plus Advanced Deluxe DeluxeBasic Plus Advanced

Deluxe

Remarks:
1. Confinement - a period during which the Insured is admitted into a Hospital or Designated Psychiatric Hospital as an in-patient for Medically Necessary2 services 

or treatments on the written recommendation of a Physician as a result of a Disability, provided that the duration of such stay is not less than 6 consecutive hours. 
Throughout the period from the Insured’s admission until his/her Discharge, the Insured is required to be continuously confined in the Hospital without any 
physical absence or interruption. If two or more Confinements are due to the same or related Disability, or to any complications arising from it, such 
Confinements shall be regarded as one Confinement if each of them is not separated by more than 90 days.

2. Medically Necessary - medical or health care services and Confinement which are necessary and consistent with the diagnosis and customary medical 
treatment for the Disability and recommended by a Physician or Surgeon for the care or treatment of the Disability involved and must be widely accepted 
professionally in Hong Kong as effective, appropriate and essential based upon recognized standards of the health care specialty involved. 

 In no event will any of the following be considered to be Medically Necessary:
 • Confinement mainly for the personal comfort or convenience of the Insured or the Physician or any other person.
 • Confinement which the Insured’s Disability could safely and adequately be treated while not confined.
 • Confinement for experimental, screening and preventive services, routine physical examinations, health check-ups, or tests not incidental to treatment or 

diagnosis of a Disability.
3. Disability - any Sickness(es), Disease(s), Illness(es)4 or Injury(ies) and shall include all Disabilities arising from the same cause including any complications arising 

from it. More than one Disability per Confinement will be treated as a single Disability for the purpose of benefit payments under this Policy while this Policy is in 
force. 

4. Sickness, Disease or Illness - a physical condition marked by a pathological deviation from the normal healthy state which manifests and commences more than 
30 days after the policy date or the date of reinstatement of this policy (whichever is later).

5. Maximum period for which Daily Hospital Cash Benefit is payable per Disability (other than a Psychiatric Disorder and any Human Immunodeficiency Virus (HIV) 
related Disability) is 730 days. The benefit for the treatment of Psychiatric Disorder (i.e. mental, behavioral, psychiatric or psychological disorder) in a Designated 
Psychiatric Hospital is subject to the maximum period of 30 days per policy year regardless of the number of Psychiatric Disorders suffered. Designated 
Psychiatric Hospital includes Alice Ho Miu Ling Nethersole Hospital, Castle Peak Hospital, Kowloon Hospital, Kwai Chung Hospital, Pamela Youde Nethersole 
Eastern Hospital, Queen Mary Hospital, Shatin Hospital, Tai Po Hospital, Tuen Mun Hospital, United Christian Hospital and Conde S. Januário Hospital, Macau.

6. If the Confinement occurs in places other than Hong Kong, Macau, South Korea, Taiwan, Singapore, Malaysia, Thailand, Japan, Canada, U.S.A, Western Europe, 
Australia and New Zealand, Daily Hospital Cash Benefit, Intensive Care Unit Benefit & Infectious Disease Benefit payable for each day of Confinement under 
these benefits shall be reduced to 50% of the benefit and further, the maximum period for which the Daily Hospital Cash Benefit is payable per Disability (other 
than a Psychiatric Disorder and any Human Immunodeficiency Virus (HIV) related Disability) shall be reduced to 90 days. “Western Europe” shall mean Austria, 
Belgium, Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy, Luxembourg, Monaco, Netherlands, Norway, Portugal, Spain, Sweden, 
Switzerland, United Kingdom and Vatican City.

 7. No Daily Hospital Cash Benefit or Intensive Care Unit Benefit shall be paid in respect of any Human Immunodeficiency Virus (HIV) related Disability, including 
Acquired Immunization Deficiency Syndrome (AIDS) and/or any mutations, derivations or variations, which is derived from an HIV infection (except due to blood 
transfusion), unless the signs or symptoms of such Disability first occur after the policy has been effective for 5 consecutive policy years from the policy date or 
the date of reinstatement of this policy (whichever is later).  The maximum period for which the Daily Hospital Cash Benefit and the Intensive Care Unit Benefit 
are payable in respect of HIV related Disabilities is 30 days per policy year regardless of the number of HIV related Disabilities suffered.

8. Premium is non-guaranteed and may significantly increase due to factors including but not limited to claims experience and policy persistency. However, 
premium will not be increased based on the age of the Insured on his or her next birthday.

9. Maximum period for which Intensive Care Unit Benefit is payable shall not exceed 90 days per Disability. 
10. Maximum period for which Infectious Disease Benefit is payable shall not exceed 30 days per Disability. Covered infectious diseases include: 

11. Total Annualised Premium is the sum of the annualised premium of each policy year up to and including the policy year in which the Insured died. Annualised 
premium of a policy year shall mean monthly premium of that policy year multiplied by 12.

Important Notes and Declarations 
i. This plan is underwritten by FWD Life Insurance Company (Bermuda) Limited (incorporated in Bermuda with limited liability) (“FWD”). FWD is solely responsible 

for all features, Policy approval, coverage and benefit payment under the product. FWD recommends that you carefully consider whether the product is suitable 
for you in view of your financial needs and that you fully understand the risk involved in the product before submitting your application. You should not apply for 
or purchase the product unless you fully understand it and you agree it is suitable for you. Please read through the following related risks before making any 
application of the product.

ii. This plan material is issued by FWD. FWD accepts full responsibility for the accuracy of the information contained in this plan material. This plan material is 
intended to be distributed in the Hong Kong Special Administrative Region only and shall not be construed as an offer to sell, a solicitation to buy or the provision 
of any insurance products of FWD outside the Hong Kong Special Administrative Region. All selling and application procedures of the product must be 
conducted and completed in the Hong Kong Special Administrative Region.

iii. This plan is an insurance product. The premium paid is not a bank savings deposit or time deposit. The product is not protected under the Deposit Protection 
Scheme in the Hong Kong Special Administrative Region.

 1 Malaria

 2 Cholera

 3 Dengue Fever

 4 Tetanus

 5 Measles

 6 Rabies

 7 Yellow Fever

 8 Scarlet Fever

 9 SARS

 10 Japanese Encephalitis

 11 Meningococcal Infection

 12 Creutzfeldt-Jakob Disease (Mad Cow Disease)

 13 Legionnaires' Disease

 14 Amoebic Dysentery

 15 Anthrax

 16 Leprosy

 17 Diphtheria

 18 Acute Poliomyelitis

 19 Plague

 20 Tuberculosis



iv. This product is a refundable medical protection product with hospital cash benefit. The costs of insurance and the related costs of the policy are included in the 
premium paid under this plan despite the product brochure/leaflet and/or the illustration documents of this plan having no schedule/section of fees and charges 
or no additional charge noted other than the premium.

v. This product is an insurance product with refund of premium. If you surrender your Policy before the end of the benefit term, the amount you get back may be less 
than the total premium you have paid.

vi. All underwriting and claims decisions are made by FWD. FWD relies upon the information provided by the applicant and the Insured in the insurance application 
to decide to accept or decline the application with a full refund of any premium paid without interest. FWD reserves the right to accept/reject any insurance 
application and can decline your insurance application without giving any reason.

vii. All the above benefits and payment are paid after deducting policy debts (if any, e.g. unpaid premiums or premium loan and the interest of the loan).
viii. If you are not fully satisfied with this policy, you have the right to change your mind. We trust that this policy will satisfy your financial needs. However, if you are 

not completely satisfied, you have the right to cancel and obtain a full refund of the insurance premium paid by you and levy paid by you without interest by 
giving us written notice. Such notice must be signed by you and received directly by the office of FWD within 21 calendar days immediately following either the 
day of delivery of the policy or a Cooling-off Notice to you or your nominated  representative, whichever is the earlier. The notice is the one sent to you or your 
nominated representative (separate from the policy) notifying you of your right to cancel within the stated 21 calendar day period. No refund can be made if a 
claim payment under the policy has been made prior to your request for cancellation. Should you have any further queries, you may (1) call our Customer Service 
Hotline on 3123 3123; (2) visit our FWD Insurance Solutions Centres; (3) email to cs.hk@fwd.com and we will be happy to explain your cancellation rights further.

ix. The period of cover is 1 year. This Policy shall be automatically renewed at each Policy Anniversary for another Policy Year until the Maturity Date based on the 
then terms and conditions of this Policy, provided that premiums under this Policy are paid when due. The premium rates for each renewal are not guaranteed 
and subject to change at the sole discretion of FWD.

x. To surrender the Policy, the Policy Owner needs to send FWD a completed surrender form or by any other means acceptable by FWD.
xi. FWD must comply with the following requirements of the Inland Revenue Ordinance to facilitate the Inland Revenue Department automatically exchanging 

certain financial account information:
(i) to identify accounts as non-excluded “financial accounts” (“NEFAs”);
(ii) to identify the jurisdiction(s) in which NEFA-holding individuals and NEFA-holding entities reside for tax purposes;
(iii) to determine the status of NEFA-holding entities as “passive non-financial entities (NFEs)” and identify the jurisdiction(s) in which their controlling persons 

reside for tax purposes;
(iv) to collect information on NEFAs (“Required Information”) which is required by various authorities; and
(v) to furnish Required Information to the Inland Revenue Department.
The Policy Owner must comply with requests made by FWD to comply with the above listed requirements.

Notice of Claims: 
Written notice of a claim must be given to FWD within 30 days (and in any case no later than 6 months) from the date of Discharge from Confinement or the date 
of death of the Insured. Any claims received after the said period shall not be accepted, unless FWD in its sole discretion decides otherwise.

Waiting Period: 
No Hospitalization Benefits (includes Daily Hospital Cash Benefit, Intensive Care Unit Benefit and Infectious Disease Benefit) is payable under this Policy if the 
Insured suffers any Sickness, Disease or Illness before or within 30 days from Commencement Date or the date of reinstatement of this Policy (whichever is 
later). However, FWD will pay for Injury that happens on or after the Commencement Date.

Incorrect disclosure or non-disclosure: 
You or the Insured are/is required to disclose all material facts in response to FWD’s underwriting questions. Material facts are the facts, information or 
circumstances, in particular medically-related facts, e.g. medical history, smoking status, etc., that would influence the judgment of FWD in setting the 
premium, or in determining whether to insure the risk. If you or the Insured are/is uncertain as to whether or not a certain piece of information is material, please 
take a cautious approach and disclose it to FWD. 
Incorrect disclosure or non-disclosure of any material facts which, in the FWD’s opinion, may affect FWD’s risk assessment, including but not limited to, age, 
gender and other material facts declared on the relevant application form or otherwise provided in the Policy application process, may render this Policy void 
from the Commencement Date, unless FWD confirms otherwise in writing. FWD’s liability shall be limited to the amount of total premiums paid and total 
insurance levy paid without interest, less any benefit which has been paid under this Policy.

What are the key product risks?

Credit risk 
This product is an insurance policy issued by FWD. The application of this insurance product and all benefits payable under your policy are subject to the credit 
risk of FWD. You will bear the default risk in the event that FWD is unable to satisfy its financial obligations under this insurance contract.

Liquidity risk 
This product is a long term insurance policy. This policy of long term insurance will be made for certain determined term of years starting from the policy 
effective date to the policy maturity date. The policy contains value and, if you surrender your policy in the early policy years or before its maturity date, the 
amount you get back may be considerably less than the total premium you have paid. Application of the Plan may constitute the liquidity risk to your financial 
condition. You need to bear the liquidity risk associated with the Plan.

Exchange rate and currency risk
The application of this insurance product with the policy currency denominated in a foreign currency is subject to that foreign currency’s exchange rate and 
currency risk. The foreign currency may be subject to the relevant regulatory bodies’ control (for example, exchange restrictions). If your home currency is 
different from the policy currency, please note that any exchange rate fluctuation between your home currency and the policy currency of this insurance 
product will have a direct impact on the amount of premium required and the value of benefit(s) to be received. For instance, if the policy currency of the 
insurance product depreciates substantially against your home currency, there is a negative impact on the benefits you receive from the product. If the policy 
currency of the insurance product appreciates substantially against your home currency, your burden of the premium payment is increased.

Inflation risk 
The cost of living in the future may be higher than now due to the effects of inflation. Therefore, the benefits under this policy may not be sufficient for the 
increasing protection needs in the future even if FWD fulfills all of its contractual obligations.

Early surrender risk  
If you surrender your policy in the early policy years or before the end of the benefit term, or withdraw the premiums you contributed in the early policy years, 
the amount of the benefit you will get back may be considerably less than the total amount of the premiums you paid. The Surrender Benefit which is expressed 
as a percentage of actual total premiums paid is payable if the Plan is surrendered before the maturity.

Exclusions
No Daily Hospital Cash Benefit, Intensive Care Unit Benefit or Infectious Disease Benefit is payable under this Policy when the Confinement is directly or 
indirectly caused by:
1. Congenital Conditions.
2. Pre-existing Conditions.
3. If the Insured dies by suicide, whether sane or insane, within 13 calendar months from the later of the Policy Date or the date of reinstatement, FWD’s liability shall 

be limited to the amount of the premiums paid without interest, less any indebtedness and any benefit which has been paid under this Policy.
4. Conditions arising from surgical, mechanical or chemical contraceptive methods of birth control or the reversal of birth control or treatment pertaining to 

infertility.
5. Cosmetic surgery or plastic surgery, preventive or vaccination treatment not related to a Disability, except as necessitated by bodily Injuries wholly caused by an 

Accident occurring after the Policy Date; dental care, surgery and treatment, except as necessitated by the need to restore sound natural teeth that are damaged 
wholly by Injury occurring after the Policy Date and the restoration is only to restore the basic function of the natural teeth that existed prior to the Injury.

6. War or any act of war, terrorism or terroristic activities, declared or undeclared, hostilities, rebellion, revolution, insurrection, coup or usurped power or active 
duty in the military, naval or air forces of any country or international authority.

7. Any Disability resulting from:
 (i)  Racing of any kind other than on foot.
 (ii)  Participation in all forms of professional sports competition with reward and income. 
 (iii)  Motorcycling other than on roadways designed primarily for motor traffic.
 (iv)  An activity in the air other than as a fare paying passenger on a duly licensed commercial aircraft.
 (v)  Deep water diving over thirty (30) meters requiring the use of breathing apparatus.
 (vi)  Abseiling and mountain climbing requiring the use of ropes and/or pitons.
 (vii) Winter sports other than ice-rink skating.
 (viii) Deliberate exposure to exceptional danger in the opinion of FWD except in an effort to save human life.
 (ix)  Nuclear radiation, or contamination or the use of ionization or combustion of any nuclear weapons.
8. Pregnancy, childbirth (including surgical delivery), miscarriage which is not a result of Accident, abortion and prenatal or postnatal care.
9. The participation in any criminal event (including the consumption of illegal drugs).
10. Trans-sexual surgery.

No Accidental Death Benefit is payable under this Policy when the death of the Insured is directly or indirectly caused by:
1. Disease or infection (except infections which occur through an accidental cut or wound).
2. Pregnancy, childbirth (including surgical delivery) and abortion irrespective of whether such event is accelerated or induced by an Injury.
3. Intentional self-inflicted injury or attempted suicide, while sane or insane and while intoxicated or not.
4. Any drug unless taken in accordance with the lawful directions and prescription of a qualified and registered Physician.
5. Accident occurring while or because the Insured is under the influence of alcohol.
6. Poison, gas or fumes, voluntarily or otherwise taken, absorbed or inhaled, other than as a result of an Accident arising from a hazardous incident in relation to the 

Insured’s occupation.
7. War or any act of war, terrorism or terroristic activities, declared or undeclared, hostilities, rebellion, revolution, insurrection, coup or usurped power or active 

duty in the military, naval or air forces of any country or international authority.
8. Any activity in the air other than as a fare paying passenger on a duly licensed commercial aircraft. 
9. The participation in any criminal event (including the consumption of illegal drugs).
10. Racing of any kind other than on foot.
11. Nuclear radiation, or contamination or the use of ionization or combustion of any nuclear weapons.
12. Participation in all forms of professional sports competition with reward and income. 

Premium adjustment
The premium is non-guaranteed and may significantly increase at each Policy Anniversary due to factors including but not limited to claims experience and 
policy persistency. However, premium will not be increased based on the age of the Insured on his or her next birthday. 

Premium term and non-payment of premium
The premium payment term of the policy is 10 years. The Company allows a Grace Period of 30 days after the premium due date for payment of each premium. 
If a premium is still unpaid at the expiration of the Grace Period, the policy will be terminated from the date the first unpaid premium was due. Please note that 
once the policy is terminated on this basis, you will lose all of your benefits.

Termination conditions 
This Policy shall terminate on the earliest of the following:
1. The death of the Insured; or
2. The Maturity Date; or
3. The date of Policy surrender. Such date is determined in accordance with the Company’s applicable rules and regulations in relation to Policy surrender; or
4. The end of the Grace Period of any premium due and not received by FWD.

Important Words 
Accident - an unforeseen and unexpected event or contiguous series of events of violent, accidental, external and visible nature which shall be the sole cause 
of a bodily Injury while this Policy is in force.

Congenital Conditions - medical abnormalities existing at the time of birth, regardless of whether they are known or unknown to the Policy Owner or the 
Insured, as well as neonatal physical abnormalities developing before the Insured attains 16 years of age, and shall include but are not limited to strabismus 
(squint), hydrocephalus, undescended testicle, Meckel’s diverticulum, flat foot, heart septal defect and indirect inguinal hernias.

Pre-existing Conditions - any physical, medical or mental condition, or any illness or injury:
1.  which existed whether it was known or unknown to the Policy Owner or the Insured; or
2.  which was investigated, diagnosed, or treated by a Physician; or
3.  for which Physician was consulted; or
4.  the signs or symptoms of which commenced, before the Policy Date.

This product material is for reference only and is indicative of the key features of the product. For the full and exact terms and conditions and the full list 
of exclusions of the product, please refer to the policy provisions of this product. In the event of any ambiguity or inconsistency between the terms of this 
leaflet and the policy provisions, the policy provisions shall prevail. In case you want to read the terms and conditions of the policy provisions before 
making an application, you can obtain a copy from FWD. The policy provisions of the product are governed by the laws of Hong Kong.

Remarks:
1. Confinement - a period during which the Insured is admitted into a Hospital or Designated Psychiatric Hospital as an in-patient for Medically Necessary2 services 

or treatments on the written recommendation of a Physician as a result of a Disability, provided that the duration of such stay is not less than 6 consecutive hours. 
Throughout the period from the Insured’s admission until his/her Discharge, the Insured is required to be continuously confined in the Hospital without any 
physical absence or interruption. If two or more Confinements are due to the same or related Disability, or to any complications arising from it, such 
Confinements shall be regarded as one Confinement if each of them is not separated by more than 90 days.

2. Medically Necessary - medical or health care services and Confinement which are necessary and consistent with the diagnosis and customary medical 
treatment for the Disability and recommended by a Physician or Surgeon for the care or treatment of the Disability involved and must be widely accepted 
professionally in Hong Kong as effective, appropriate and essential based upon recognized standards of the health care specialty involved. 

 In no event will any of the following be considered to be Medically Necessary:
 • Confinement mainly for the personal comfort or convenience of the Insured or the Physician or any other person.
 • Confinement which the Insured’s Disability could safely and adequately be treated while not confined.
 • Confinement for experimental, screening and preventive services, routine physical examinations, health check-ups, or tests not incidental to treatment or 

diagnosis of a Disability.
3. Disability - any Sickness(es), Disease(s), Illness(es)4 or Injury(ies) and shall include all Disabilities arising from the same cause including any complications arising 

from it. More than one Disability per Confinement will be treated as a single Disability for the purpose of benefit payments under this Policy while this Policy is in 
force. 

4. Sickness, Disease or Illness - a physical condition marked by a pathological deviation from the normal healthy state which manifests and commences more than 
30 days after the policy date or the date of reinstatement of this policy (whichever is later).

5. Maximum period for which Daily Hospital Cash Benefit is payable per Disability (other than a Psychiatric Disorder and any Human Immunodeficiency Virus (HIV) 
related Disability) is 730 days. The benefit for the treatment of Psychiatric Disorder (i.e. mental, behavioral, psychiatric or psychological disorder) in a Designated 
Psychiatric Hospital is subject to the maximum period of 30 days per policy year regardless of the number of Psychiatric Disorders suffered. Designated 
Psychiatric Hospital includes Alice Ho Miu Ling Nethersole Hospital, Castle Peak Hospital, Kowloon Hospital, Kwai Chung Hospital, Pamela Youde Nethersole 
Eastern Hospital, Queen Mary Hospital, Shatin Hospital, Tai Po Hospital, Tuen Mun Hospital, United Christian Hospital and Conde S. Januário Hospital, Macau.

6. If the Confinement occurs in places other than Hong Kong, Macau, South Korea, Taiwan, Singapore, Malaysia, Thailand, Japan, Canada, U.S.A, Western Europe, 
Australia and New Zealand, Daily Hospital Cash Benefit, Intensive Care Unit Benefit & Infectious Disease Benefit payable for each day of Confinement under 
these benefits shall be reduced to 50% of the benefit and further, the maximum period for which the Daily Hospital Cash Benefit is payable per Disability (other 
than a Psychiatric Disorder and any Human Immunodeficiency Virus (HIV) related Disability) shall be reduced to 90 days. “Western Europe” shall mean Austria, 
Belgium, Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy, Luxembourg, Monaco, Netherlands, Norway, Portugal, Spain, Sweden, 
Switzerland, United Kingdom and Vatican City.

 7. No Daily Hospital Cash Benefit or Intensive Care Unit Benefit shall be paid in respect of any Human Immunodeficiency Virus (HIV) related Disability, including 
Acquired Immunization Deficiency Syndrome (AIDS) and/or any mutations, derivations or variations, which is derived from an HIV infection (except due to blood 
transfusion), unless the signs or symptoms of such Disability first occur after the policy has been effective for 5 consecutive policy years from the policy date or 
the date of reinstatement of this policy (whichever is later).  The maximum period for which the Daily Hospital Cash Benefit and the Intensive Care Unit Benefit 
are payable in respect of HIV related Disabilities is 30 days per policy year regardless of the number of HIV related Disabilities suffered.

8. Premium is non-guaranteed and may significantly increase due to factors including but not limited to claims experience and policy persistency. However, 
premium will not be increased based on the age of the Insured on his or her next birthday.

9. Maximum period for which Intensive Care Unit Benefit is payable shall not exceed 90 days per Disability. 
10. Maximum period for which Infectious Disease Benefit is payable shall not exceed 30 days per Disability. Covered infectious diseases include: 

11. Total Annualised Premium is the sum of the annualised premium of each policy year up to and including the policy year in which the Insured died. Annualised 
premium of a policy year shall mean monthly premium of that policy year multiplied by 12.

Important Notes and Declarations 
i. This plan is underwritten by FWD Life Insurance Company (Bermuda) Limited (incorporated in Bermuda with limited liability) (“FWD”). FWD is solely responsible 

for all features, Policy approval, coverage and benefit payment under the product. FWD recommends that you carefully consider whether the product is suitable 
for you in view of your financial needs and that you fully understand the risk involved in the product before submitting your application. You should not apply for 
or purchase the product unless you fully understand it and you agree it is suitable for you. Please read through the following related risks before making any 
application of the product.

ii. This plan material is issued by FWD. FWD accepts full responsibility for the accuracy of the information contained in this plan material. This plan material is 
intended to be distributed in the Hong Kong Special Administrative Region only and shall not be construed as an offer to sell, a solicitation to buy or the provision 
of any insurance products of FWD outside the Hong Kong Special Administrative Region. All selling and application procedures of the product must be 
conducted and completed in the Hong Kong Special Administrative Region.

iii. This plan is an insurance product. The premium paid is not a bank savings deposit or time deposit. The product is not protected under the Deposit Protection 
Scheme in the Hong Kong Special Administrative Region.
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iv. This product is a refundable medical protection product with hospital cash benefit. The costs of insurance and the related costs of the policy are included in the 
premium paid under this plan despite the product brochure/leaflet and/or the illustration documents of this plan having no schedule/section of fees and charges 
or no additional charge noted other than the premium.

v. This product is an insurance product with refund of premium. If you surrender your Policy before the end of the benefit term, the amount you get back may be less 
than the total premium you have paid.

vi. All underwriting and claims decisions are made by FWD. FWD relies upon the information provided by the applicant and the Insured in the insurance application 
to decide to accept or decline the application with a full refund of any premium paid without interest. FWD reserves the right to accept/reject any insurance 
application and can decline your insurance application without giving any reason.

vii. All the above benefits and payment are paid after deducting policy debts (if any, e.g. unpaid premiums or premium loan and the interest of the loan).
viii. If you are not fully satisfied with this policy, you have the right to change your mind. We trust that this policy will satisfy your financial needs. However, if you are 

not completely satisfied, you have the right to cancel and obtain a full refund of the insurance premium paid by you and levy paid by you without interest by 
giving us written notice. Such notice must be signed by you and received directly by the office of FWD within 21 calendar days immediately following either the 
day of delivery of the policy or a Cooling-off Notice to you or your nominated  representative, whichever is the earlier. The notice is the one sent to you or your 
nominated representative (separate from the policy) notifying you of your right to cancel within the stated 21 calendar day period. No refund can be made if a 
claim payment under the policy has been made prior to your request for cancellation. Should you have any further queries, you may (1) call our Customer Service 
Hotline on 3123 3123; (2) visit our FWD Insurance Solutions Centres; (3) email to cs.hk@fwd.com and we will be happy to explain your cancellation rights further.

ix. The period of cover is 1 year. This Policy shall be automatically renewed at each Policy Anniversary for another Policy Year until the Maturity Date based on the 
then terms and conditions of this Policy, provided that premiums under this Policy are paid when due. The premium rates for each renewal are not guaranteed 
and subject to change at the sole discretion of FWD.

x. To surrender the Policy, the Policy Owner needs to send FWD a completed surrender form or by any other means acceptable by FWD.
xi. FWD must comply with the following requirements of the Inland Revenue Ordinance to facilitate the Inland Revenue Department automatically exchanging 

certain financial account information:
(i) to identify accounts as non-excluded “financial accounts” (“NEFAs”);
(ii) to identify the jurisdiction(s) in which NEFA-holding individuals and NEFA-holding entities reside for tax purposes;
(iii) to determine the status of NEFA-holding entities as “passive non-financial entities (NFEs)” and identify the jurisdiction(s) in which their controlling persons 

reside for tax purposes;
(iv) to collect information on NEFAs (“Required Information”) which is required by various authorities; and
(v) to furnish Required Information to the Inland Revenue Department.
The Policy Owner must comply with requests made by FWD to comply with the above listed requirements.

Notice of Claims: 
Written notice of a claim must be given to FWD within 30 days (and in any case no later than 6 months) from the date of Discharge from Confinement or the date 
of death of the Insured. Any claims received after the said period shall not be accepted, unless FWD in its sole discretion decides otherwise.

Waiting Period: 
No Hospitalization Benefits (includes Daily Hospital Cash Benefit, Intensive Care Unit Benefit and Infectious Disease Benefit) is payable under this Policy if the 
Insured suffers any Sickness, Disease or Illness before or within 30 days from Commencement Date or the date of reinstatement of this Policy (whichever is 
later). However, FWD will pay for Injury that happens on or after the Commencement Date.

Incorrect disclosure or non-disclosure: 
You or the Insured are/is required to disclose all material facts in response to FWD’s underwriting questions. Material facts are the facts, information or 
circumstances, in particular medically-related facts, e.g. medical history, smoking status, etc., that would influence the judgment of FWD in setting the 
premium, or in determining whether to insure the risk. If you or the Insured are/is uncertain as to whether or not a certain piece of information is material, please 
take a cautious approach and disclose it to FWD. 
Incorrect disclosure or non-disclosure of any material facts which, in the FWD’s opinion, may affect FWD’s risk assessment, including but not limited to, age, 
gender and other material facts declared on the relevant application form or otherwise provided in the Policy application process, may render this Policy void 
from the Commencement Date, unless FWD confirms otherwise in writing. FWD’s liability shall be limited to the amount of total premiums paid and total 
insurance levy paid without interest, less any benefit which has been paid under this Policy.

What are the key product risks?

Credit risk 
This product is an insurance policy issued by FWD. The application of this insurance product and all benefits payable under your policy are subject to the credit 
risk of FWD. You will bear the default risk in the event that FWD is unable to satisfy its financial obligations under this insurance contract.

Liquidity risk 
This product is a long term insurance policy. This policy of long term insurance will be made for certain determined term of years starting from the policy 
effective date to the policy maturity date. The policy contains value and, if you surrender your policy in the early policy years or before its maturity date, the 
amount you get back may be considerably less than the total premium you have paid. Application of the Plan may constitute the liquidity risk to your financial 
condition. You need to bear the liquidity risk associated with the Plan.

Exchange rate and currency risk
The application of this insurance product with the policy currency denominated in a foreign currency is subject to that foreign currency’s exchange rate and 
currency risk. The foreign currency may be subject to the relevant regulatory bodies’ control (for example, exchange restrictions). If your home currency is 
different from the policy currency, please note that any exchange rate fluctuation between your home currency and the policy currency of this insurance 
product will have a direct impact on the amount of premium required and the value of benefit(s) to be received. For instance, if the policy currency of the 
insurance product depreciates substantially against your home currency, there is a negative impact on the benefits you receive from the product. If the policy 
currency of the insurance product appreciates substantially against your home currency, your burden of the premium payment is increased.

Inflation risk 
The cost of living in the future may be higher than now due to the effects of inflation. Therefore, the benefits under this policy may not be sufficient for the 
increasing protection needs in the future even if FWD fulfills all of its contractual obligations.

Early surrender risk  
If you surrender your policy in the early policy years or before the end of the benefit term, or withdraw the premiums you contributed in the early policy years, 
the amount of the benefit you will get back may be considerably less than the total amount of the premiums you paid. The Surrender Benefit which is expressed 
as a percentage of actual total premiums paid is payable if the Plan is surrendered before the maturity.

Exclusions
No Daily Hospital Cash Benefit, Intensive Care Unit Benefit or Infectious Disease Benefit is payable under this Policy when the Confinement is directly or 
indirectly caused by:
1. Congenital Conditions.
2. Pre-existing Conditions.
3. If the Insured dies by suicide, whether sane or insane, within 13 calendar months from the later of the Policy Date or the date of reinstatement, FWD’s liability shall 

be limited to the amount of the premiums paid without interest, less any indebtedness and any benefit which has been paid under this Policy.
4. Conditions arising from surgical, mechanical or chemical contraceptive methods of birth control or the reversal of birth control or treatment pertaining to 

infertility.
5. Cosmetic surgery or plastic surgery, preventive or vaccination treatment not related to a Disability, except as necessitated by bodily Injuries wholly caused by an 

Accident occurring after the Policy Date; dental care, surgery and treatment, except as necessitated by the need to restore sound natural teeth that are damaged 
wholly by Injury occurring after the Policy Date and the restoration is only to restore the basic function of the natural teeth that existed prior to the Injury.

6. War or any act of war, terrorism or terroristic activities, declared or undeclared, hostilities, rebellion, revolution, insurrection, coup or usurped power or active 
duty in the military, naval or air forces of any country or international authority.

7. Any Disability resulting from:
 (i)  Racing of any kind other than on foot.
 (ii)  Participation in all forms of professional sports competition with reward and income. 
 (iii)  Motorcycling other than on roadways designed primarily for motor traffic.
 (iv)  An activity in the air other than as a fare paying passenger on a duly licensed commercial aircraft.
 (v)  Deep water diving over thirty (30) meters requiring the use of breathing apparatus.
 (vi)  Abseiling and mountain climbing requiring the use of ropes and/or pitons.
 (vii) Winter sports other than ice-rink skating.
 (viii) Deliberate exposure to exceptional danger in the opinion of FWD except in an effort to save human life.
 (ix)  Nuclear radiation, or contamination or the use of ionization or combustion of any nuclear weapons.
8. Pregnancy, childbirth (including surgical delivery), miscarriage which is not a result of Accident, abortion and prenatal or postnatal care.
9. The participation in any criminal event (including the consumption of illegal drugs).
10. Trans-sexual surgery.

No Accidental Death Benefit is payable under this Policy when the death of the Insured is directly or indirectly caused by:
1. Disease or infection (except infections which occur through an accidental cut or wound).
2. Pregnancy, childbirth (including surgical delivery) and abortion irrespective of whether such event is accelerated or induced by an Injury.
3. Intentional self-inflicted injury or attempted suicide, while sane or insane and while intoxicated or not.
4. Any drug unless taken in accordance with the lawful directions and prescription of a qualified and registered Physician.
5. Accident occurring while or because the Insured is under the influence of alcohol.
6. Poison, gas or fumes, voluntarily or otherwise taken, absorbed or inhaled, other than as a result of an Accident arising from a hazardous incident in relation to the 

Insured’s occupation.
7. War or any act of war, terrorism or terroristic activities, declared or undeclared, hostilities, rebellion, revolution, insurrection, coup or usurped power or active 

duty in the military, naval or air forces of any country or international authority.
8. Any activity in the air other than as a fare paying passenger on a duly licensed commercial aircraft. 
9. The participation in any criminal event (including the consumption of illegal drugs).
10. Racing of any kind other than on foot.
11. Nuclear radiation, or contamination or the use of ionization or combustion of any nuclear weapons.
12. Participation in all forms of professional sports competition with reward and income. 

Premium adjustment
The premium is non-guaranteed and may significantly increase at each Policy Anniversary due to factors including but not limited to claims experience and 
policy persistency. However, premium will not be increased based on the age of the Insured on his or her next birthday. 

Premium term and non-payment of premium
The premium payment term of the policy is 10 years. The Company allows a Grace Period of 30 days after the premium due date for payment of each premium. 
If a premium is still unpaid at the expiration of the Grace Period, the policy will be terminated from the date the first unpaid premium was due. Please note that 
once the policy is terminated on this basis, you will lose all of your benefits.

Termination conditions 
This Policy shall terminate on the earliest of the following:
1. The death of the Insured; or
2. The Maturity Date; or
3. The date of Policy surrender. Such date is determined in accordance with the Company’s applicable rules and regulations in relation to Policy surrender; or
4. The end of the Grace Period of any premium due and not received by FWD.

Important Words 
Accident - an unforeseen and unexpected event or contiguous series of events of violent, accidental, external and visible nature which shall be the sole cause 
of a bodily Injury while this Policy is in force.

Congenital Conditions - medical abnormalities existing at the time of birth, regardless of whether they are known or unknown to the Policy Owner or the 
Insured, as well as neonatal physical abnormalities developing before the Insured attains 16 years of age, and shall include but are not limited to strabismus 
(squint), hydrocephalus, undescended testicle, Meckel’s diverticulum, flat foot, heart septal defect and indirect inguinal hernias.

Pre-existing Conditions - any physical, medical or mental condition, or any illness or injury:
1.  which existed whether it was known or unknown to the Policy Owner or the Insured; or
2.  which was investigated, diagnosed, or treated by a Physician; or
3.  for which Physician was consulted; or
4.  the signs or symptoms of which commenced, before the Policy Date.

This product material is for reference only and is indicative of the key features of the product. For the full and exact terms and conditions and the full list 
of exclusions of the product, please refer to the policy provisions of this product. In the event of any ambiguity or inconsistency between the terms of this 
leaflet and the policy provisions, the policy provisions shall prevail. In case you want to read the terms and conditions of the policy provisions before 
making an application, you can obtain a copy from FWD. The policy provisions of the product are governed by the laws of Hong Kong.

Remarks:
1. Confinement - a period during which the Insured is admitted into a Hospital or Designated Psychiatric Hospital as an in-patient for Medically Necessary2 services 

or treatments on the written recommendation of a Physician as a result of a Disability, provided that the duration of such stay is not less than 6 consecutive hours. 
Throughout the period from the Insured’s admission until his/her Discharge, the Insured is required to be continuously confined in the Hospital without any 
physical absence or interruption. If two or more Confinements are due to the same or related Disability, or to any complications arising from it, such 
Confinements shall be regarded as one Confinement if each of them is not separated by more than 90 days.

2. Medically Necessary - medical or health care services and Confinement which are necessary and consistent with the diagnosis and customary medical 
treatment for the Disability and recommended by a Physician or Surgeon for the care or treatment of the Disability involved and must be widely accepted 
professionally in Hong Kong as effective, appropriate and essential based upon recognized standards of the health care specialty involved. 

 In no event will any of the following be considered to be Medically Necessary:
 • Confinement mainly for the personal comfort or convenience of the Insured or the Physician or any other person.
 • Confinement which the Insured’s Disability could safely and adequately be treated while not confined.
 • Confinement for experimental, screening and preventive services, routine physical examinations, health check-ups, or tests not incidental to treatment or 

diagnosis of a Disability.
3. Disability - any Sickness(es), Disease(s), Illness(es)4 or Injury(ies) and shall include all Disabilities arising from the same cause including any complications arising 

from it. More than one Disability per Confinement will be treated as a single Disability for the purpose of benefit payments under this Policy while this Policy is in 
force. 

4. Sickness, Disease or Illness - a physical condition marked by a pathological deviation from the normal healthy state which manifests and commences more than 
30 days after the policy date or the date of reinstatement of this policy (whichever is later).

5. Maximum period for which Daily Hospital Cash Benefit is payable per Disability (other than a Psychiatric Disorder and any Human Immunodeficiency Virus (HIV) 
related Disability) is 730 days. The benefit for the treatment of Psychiatric Disorder (i.e. mental, behavioral, psychiatric or psychological disorder) in a Designated 
Psychiatric Hospital is subject to the maximum period of 30 days per policy year regardless of the number of Psychiatric Disorders suffered. Designated 
Psychiatric Hospital includes Alice Ho Miu Ling Nethersole Hospital, Castle Peak Hospital, Kowloon Hospital, Kwai Chung Hospital, Pamela Youde Nethersole 
Eastern Hospital, Queen Mary Hospital, Shatin Hospital, Tai Po Hospital, Tuen Mun Hospital, United Christian Hospital and Conde S. Januário Hospital, Macau.

6. If the Confinement occurs in places other than Hong Kong, Macau, South Korea, Taiwan, Singapore, Malaysia, Thailand, Japan, Canada, U.S.A, Western Europe, 
Australia and New Zealand, Daily Hospital Cash Benefit, Intensive Care Unit Benefit & Infectious Disease Benefit payable for each day of Confinement under 
these benefits shall be reduced to 50% of the benefit and further, the maximum period for which the Daily Hospital Cash Benefit is payable per Disability (other 
than a Psychiatric Disorder and any Human Immunodeficiency Virus (HIV) related Disability) shall be reduced to 90 days. “Western Europe” shall mean Austria, 
Belgium, Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy, Luxembourg, Monaco, Netherlands, Norway, Portugal, Spain, Sweden, 
Switzerland, United Kingdom and Vatican City.

 7. No Daily Hospital Cash Benefit or Intensive Care Unit Benefit shall be paid in respect of any Human Immunodeficiency Virus (HIV) related Disability, including 
Acquired Immunization Deficiency Syndrome (AIDS) and/or any mutations, derivations or variations, which is derived from an HIV infection (except due to blood 
transfusion), unless the signs or symptoms of such Disability first occur after the policy has been effective for 5 consecutive policy years from the policy date or 
the date of reinstatement of this policy (whichever is later).  The maximum period for which the Daily Hospital Cash Benefit and the Intensive Care Unit Benefit 
are payable in respect of HIV related Disabilities is 30 days per policy year regardless of the number of HIV related Disabilities suffered.

8. Premium is non-guaranteed and may significantly increase due to factors including but not limited to claims experience and policy persistency. However, 
premium will not be increased based on the age of the Insured on his or her next birthday.

9. Maximum period for which Intensive Care Unit Benefit is payable shall not exceed 90 days per Disability. 
10. Maximum period for which Infectious Disease Benefit is payable shall not exceed 30 days per Disability. Covered infectious diseases include: 

11. Total Annualised Premium is the sum of the annualised premium of each policy year up to and including the policy year in which the Insured died. Annualised 
premium of a policy year shall mean monthly premium of that policy year multiplied by 12.

Important Notes and Declarations 
i. This plan is underwritten by FWD Life Insurance Company (Bermuda) Limited (incorporated in Bermuda with limited liability) (“FWD”). FWD is solely responsible 

for all features, Policy approval, coverage and benefit payment under the product. FWD recommends that you carefully consider whether the product is suitable 
for you in view of your financial needs and that you fully understand the risk involved in the product before submitting your application. You should not apply for 
or purchase the product unless you fully understand it and you agree it is suitable for you. Please read through the following related risks before making any 
application of the product.

ii. This plan material is issued by FWD. FWD accepts full responsibility for the accuracy of the information contained in this plan material. This plan material is 
intended to be distributed in the Hong Kong Special Administrative Region only and shall not be construed as an offer to sell, a solicitation to buy or the provision 
of any insurance products of FWD outside the Hong Kong Special Administrative Region. All selling and application procedures of the product must be 
conducted and completed in the Hong Kong Special Administrative Region.

iii. This plan is an insurance product. The premium paid is not a bank savings deposit or time deposit. The product is not protected under the Deposit Protection 
Scheme in the Hong Kong Special Administrative Region.
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